
 
 
 

MINUTES -  PPG MEETING April  10 2019 
 
 
 

Present                                                           Apologies                                                            
Jean Evans (Vice Chair)                               Marilyn King          
David Cummings                                          Brian Newmarch                                      
Arnold Wilkes                                               Elizabeth Morgan                                                                    
Patricia Cookson                                          Ellen Walton                                                                            
Janette Mason                                             Sue Proctor                                                                   
Kate Bushell                                                  Ruth Parry                                                                                                             
Claire Ambrose                                               
 
Agenda  

1. Welcome & Introductions 
2. Joint Cluster PPG Meeting  
3. Health & Wellbeing Event  
4. AOB  

4.1 Mental Health First  
4.2 Urgent Prescriptions Process 
4.3 Brexit Medication Shortage 
4.4 NHS 5 Year Plan 
4.5 Long Term Condition Letters 
4.6 Current Pressures  
 

 
1.0 Welcome and Introductions 
 
Jean kindly chaired the meeting. The minutes from the previous meeting in October 
were reviewed and agreed to be a true reflection of the meeting. There was no 
queries.  
 
2.0 Joint Cluster PPG meeting  
A further meeting is scheduled at the Fountains June 5. A reminder will be circulated 
nearer to the date.    
Sue P has requested ground rules to be agreed at the start of the meeting, I will 
suggest this to the Chair. 
 
There was also a discussion surrounding the practice and whether the practice was 
being drawn into the cluster with a view to amalgamating all the practices into one 
building.  
It was confirmed that there are no intentions for Garden Lane to move premises, 
there had been a previous opportunity for this at one point but the decision was 
made to stay at Garden Lane.  There are ten years left on the current lease.  



 
3.0 Health and wellbeing event  
It has been suggested that a health & wellbeing event could be held at the 
Storyhouse where there is a lot of footfall, as mentioned in the minutes there could 
be up to £1250 available to fund this but it would take a lot of organising to arrange. 
To be discussed at next meeting. 
 
4.0 AOB  
4.1 Mental Health first  
There is a possibility that this service may go ahead within the cluster. It would be 
rolled out in a similar way to the current Physio First & Wellbeing Services.   
 
A bid was successful for some extra money to fund a new service for MH – ‘Frazzled 
Café’ It is, however, in the very early stages of development. It would be somewhere 
to direct some patients to with low level problems who would benefit from some 
help and guidance. There will be a trained counsellor available alongside counsellors 
in training.  As mentioned this is in very early stages.  
 
4.2 Urgent prescriptions process  
There was a discussion surrounding the current wording on the TV screen & website 
for not processing Urgent Prescription requests. It was suggested the wording for 
this could be improved as Jean was concerned it might put some patients off asking 
for medication if they had run out. This was discussed and will be addressed. Any 
changes will be sent to Jean for approval.   
 
4.3 Brexit meds shortage  
Dr Bushell on behalf of the partners advised that usual NHS stockpile for meds is 6 
weeks,  and that an extra 6 weeks stockpile in case of a no deal Brexit. 
 
4.4 NHS 5 year plan   
Moving forward where possible there will be an increase on services etc. done within 
the cluster rather than in hospital in an attempt to try and save some money. 
Arnold suggested being able to list the cost of services from within the cluster 
against cost of being seen in hospital. Dr Bushell on behalf of the partners advised 
that the practice are not party to costs of services at the hospital. 
 
4.5 Long term condition letters   
Jean felt that the current long term condition letter was a bit bewildering and asked 
if they could be set out in layman’s terms. Dr Bushell on behalf of the partners 
suggested Jean might like to look at wording and make some suggestions that would 
read better. To be discussed at the next meeting.  It was highlighted that we are 
obliged to include blood results in the contact letters.  
 
4.7 Current pressures  
There was a discussion surround the current pressures the practice are facing. Acute 
appointments are currently manageable, however, review appointments are not. 
Coming out of winter period/holidays there is more patient demand, more complex 



patients that need reviewing, staff changes and these have all had an impact on 
capacity. We are not necessarily  looking at replacing like for like i.e. recruit another 
GP – we are looking at maybe more physio, MH, wellbeing apppointments, 
Pharmacist hours which would help free up GP time so their time can be spent 
dealing with more complex patients.  
 
 

Proposed date for 2019 meetings all Wednesdays 1.30 – 2.30pm 
 

July 31st 
Nov 6th 

 
(These dates are subject to change) 

 


